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FLASHMOTORS

NIMNKX

This warranty ("Warranty") is provided by Flashmotors LTD ("we," "us," or "our") for the scooters
manufactured by our company ("Scooters"). This Warranty is applicable for a duration of one year from
the date of purchase, covering defects in materials and workmanship. However, please note that certain
components, as outlined below, are excluded from this Warranty.

Warranty Coverage:

Scope: This Warranty covers all parts and labor necessary to remedy defects in materials or
workmanship found in the Scooter during normal use.

Warranty Period: The Warranty period is one year counting from the date of the original purchase.
Remedies: In the event of a valid Warranty claim, we reserve the right to:

Repair the defective parts or replace them with equivalent products at no additional cost to the
customer.

Cchoose to refund the original purchase price if repair or replacement is not feasible, subject to
applicable laws and conditions.

This Warranty specifically excludes the following components:
Brakes: Brake systems, including brake calipers and brake lines.
Brake Pads: Brake pads used in the Scooter's braking system.
Brake Discs: Brake discs or rotors used in the Scooter's braking system.

Tires: Tires, including both front and rear tires.

Proper Use: This Warranty is valid only if the Scooter is used and maintained in accordance with the
instructions provided in the user manual.

Unauthorized Modifications: Any unauthorized modifications or repairs made to the Scooter will void
this Warranty.



ADDITIONAL WARRANTY FOR FRAME

In addition to the basic one-year warranty provided for all Scooters, Flashmotors LTD ("we," "us," or "our")
offers an extended warranty specifically for the frame of our more expensive Scooter models ("Frame
Warranty"). This Frame Warranty is intended to provide our customers with an extra level of coverage for
the lifetime of the Scooter's frame, subject to the terms and conditions outlined below.

Frame Warranty Coverage:
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Accessories and Attachments: Any additional accessory or attachment added to the Scooter, whichis
not anintegral part of the frame itself.

Proper Use: This Frame Warranty is valid only if the Scooter is used and maintained in accordance with
theinstructions provided in the user manual.

Unauthorized Modifications: Any unauthorized modifications or repairs made to the frame will void this
Frame Warranty.

Proof of Purchase: The original proof of purchase, such as a sales receipt or invoice, is required to
make a Frame Warranty claim.

Notification: Any potential Frame Warranty claim must be reported to us within a reasonable time from
the date the defect is discovered. Please contact our customer service department to initiate the claim
process.

Transportation: The cost of shipping or transporting the Scooter to our designated service centers or
authorized repair facilities shall be borne by the customer.

Limited Liability: Our liability under this Frame Warranty is limited to the repair, replacement, or refund
as outlined in this warranty document. We are not liable for any indirect, consequential, or incidental
damages arising out of or in connection with this Frame Warranty.

Governing Law: This Frame Warranty shall be governed by and construed in accordance with the laws
of Cyprus.

Includes the main body and structural components of the
scooter.
Comprising the motor, controller, and included charger unit.
Specifically covering manufacturing defects, excluding natural degradation and
capacity reduction over time.
For defects impairing functionality.
Limited to manufacturing defects does not include damage resulting from use.



6. Aluminum and Carbon Fiber Components:

7.Manufacturing Defects:

Il. Exclusions from Warranty

The following are expressly excluded from warranty coverage:

1. Normal Wear and Tear:

2. Improper Assembly and Maintenance:
3. Misuse, Abuse, and Neglect:

4. Unauthorized Modifications:

5. Exposure to Adverse Conditions:

6. Third-party Parts and Accessories:
7.Commercial Use:

lll. Warranty Voidance

The warranty shall be considered null and void in instances where damage is directly caused by the user,
including, but not limited to, the components specified in section . This includes any physical damage to
the scooter's frame, electrical systems, battery, aluminum, or carbon fiber parts due to misuse or
accidents.

IV. Warranty Claims Process

IV. Warranty Claims Process

This warranty provides specific legal rights to the purchaser. Consumers may also be entitled to other
rights, which can vary by jurisdiction. Itis advisable to consult local consumer protection laws for further
information.
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